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Communities of practice

= PALETTE addresses the needs of Communities of Practice (CoPs)

“Communities of practice are groups of people who share a concern or a
passion for something they do and learn how to do it better as they
interact regularly.”

Etienne Wenger
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Communities of practice

Community

Volunteers
Common concern

Roles: assigned/ emergent

Domain PI’aCticeS
Knowledge is bata
Tools

explicit & tacit
Common approaches

individual & shared
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Palette consortium
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Users and companies

- ePrep (FR) TIC & Ecoles préparatoires
- MindOnSite (CH) Integral Coaching
- NISAI (UK) Support IT Ltd.

Associated to the project

- LICEF (CA) Télé-Université Québec
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PALETTE In brief

Provide a set of services to sustain CoPs activities

CoP y

\ < Producing, sharing and reusing information

Integrating knowledge
/ Collaborative learning
Usability of services

Interoperability of services
CoP

CoP

... exploiting explicit and tacit knowledge
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Palette of services

Information services

- Production of multimedia docum
- Reuse of structured information

\Producing, sharing and reusing information

Knowlwedge management services  <«—— Integrating knowledge

- Ontologies management L Collaborative learning

- Domain specific ontologies building
- Usability of services

Interoperability of services

Collaboration servicts

- Support to argumentation
- Support to awareness

W ePrep seminar, Beijing, October, 28, 2008 6



Usability

http://www.worldusabilityday.org/

Who said users don’t matter?

Worl Usability Day promotes the valoe of usability, user
centered desiga, and your right o have things that woek better.

To find out more and see what's happening bn your dty on
November 14th, g0 to www.worldusabilityday org.

@ World Usability Day 2006 ﬁt_l@
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Interoperability

s Example: debate about a practice

= Use of a tool to support argumentation
+ ...

= Information retrieval (Google, bookmarks, etc.)
= Cut&Paste (from different applications: Word, HTML, PDF, etc.)
= Classifying the information

=  Combined use of tools
= Argumentation support tool may invoke ontologies service (relevance of information)
= Reusability service (more efficient than cut&paste)
= The awareness tool keep trace of actions in context (support to organization)
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Palette portal (a way to access services)
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